Confirm Outlook 2007 is set up to use Outlook Anywhere (RPC over HTTPS)

To confirm your Outlook 2007 client is configured for Outlook Anywhere (also called RPC over HTTPS), do the following
in Outlook:

1. Goto Tools > Account Settings

Tools | Actions Help Conferencing

Send/Receive »
Instant Search »
4l Address Book..  Ctrl+Shift+B
%4 Organize
\_}_) Rules and Alerts...
Qut of Office Assistant...
Mailbox Cleanup...
5] Empty "Deleted Items" Folder
5] Recover Deleted Items...
Forms »

Macro »
@ Account Settings...

Customize...

Options...

2. Highlight the Microsoft Exchange Server and click on the Change button

Account Settings . - —~ — @

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

& New... %Repa.\ﬁchange... @ set - gefallk X Remove # @

Name Type
Microsoft Exchange Exchange (send from this account by default)
Live Meeting Transport MAPT

Selected e-mail account delivers new e-mail messages to the following location:

Mailbox - Ted Johnson\Inbox
in data file C:\Users\ted\AppData\Local WMicrosoft\Outlook\outlook.ost

3. Click on the More Settings button
4. Go to the Connection tab



Microsoft Exchange &

| General | Advanced [ security | Connection | Remote Mail |

Connection

Use these settings when connecting to Microsoft
Exchange when working offline:

@ Connect using my Local Area Network (LAN)
(©) Connect using my phone line
(©) Connect using Internet Explorer's or a 3rd party dialer

Modem -

utlook Anywhere
Connect to Microsoft Exchange using HTTP

[ OK ][ Cancel ][ Apply ]

5. Confirm that the check box next to Connect to Microsoft Exchange using HTTP is checked and then click on the
Exchange Proxy Settings button

Microsoft Exchange Proxy Settings & |

Microsoft Office Outlook can communicate with Microsoft Exchange over the Internet by
nesting Remote Procedure Calls (RPC) within HTTP packets. Select the protocol and the
identity verification method that you want to use. If you don't know which options to
select, contact your Exchange Administrator.

Connection settings

Use this URL to connect to my proxy server for Exchange:

https:// exX.myhostedexchange.com

Connect using SSL only ‘
[] Only connect to proxy servers that have this principal name in their certificate:

[] On fast networks, connect using HTTP first, then connect using TCP/IP
On slow networks, connect using HTTP first, then connect using TCP/IP ‘

Proxy authentication settings
Use this authentication when connecting to my proxy server for Exchange:
{NTLM Authentication v]

) Com )

6. Confirm that the URL is correct for your Shared Exchange server and also confirm that the following boxes are
checked:
[J Connect using SSL only
[]  On fast networks, connect using HTTP first...
[]  On slow networks, connect using HTTP first...

7. Confirm that you are using NTLM Authentication

Once these settings are confirmed, just click OK until you get back to your main Outlook screen, and no further steps are
required.



